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ANNOUNCING – UPDATES TO VECTOR SOLUTIONS PLATFORM 
 
SDRMA continues to partner with Vector Solutions – the U.S. leader in online, enterprise risk 
management solutions for public entities – to deliver a web-based training and risk management 
platform to all SDRMA members. This platform, known as Vector Solutions, is used by 2,500 public 
entities nationwide. It features: 
 

• An extensive library of courses and training management services. 
• To view, download the Course List  
• Flexible tools to monitor key compliance tasks 
• Easy-to-use communication solutions for exchanging information 
• Powerful risk identification and mitigation technologies 

 
Through our partnership with PRISM, members now have access to the following via the Vector 
Solutions platform, including: 
 

• 14 PRISM-created courses  
o Topics include: Administering Naloxone; Preventing Slip, Trip, and Fall 

Accidents; Road Inspection for Engineers (Part 1 and 2); Valley Fever 
Awareness, and more! 

• 14 new HR courses 
• 9 new office productivity courses 
• 10 new project management courses, and 
• 2 new facilities management & maintenance courses.  

 
In addition, updates have been made to include California-specific content in the “Child Abuse: 
Mandated Reporter Training for California (General)” course. This interactive online course meets 
the training requirements set forth in the Child Abuse and Neglect Reporting Act (CANRA). It also 
contains current information on who qualifies as a mandated reporter, the legal requirements and 
protections associated with mandated reporting, signs of child abuse, sexual abuse, and neglect, 
and the appropriate process to report concerns to the proper authority.  
 
 
 
 
 
 
 
 

https://www.sdrma.org/files/876f8baec/SDRMA-Custom-Course-Catalog-vSept23.pdf
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Please review the FAQs below to understand how these updates impact course assignments and 
credentials.   
 
Q: Does the updated course have a new title?   

A: No, the updated course has the same title as the original course.  
 

Q: What happens to Pending Assignments that have not been started?   
A: Pending Assignments that have not been started will automatically update.   

o No action is necessary on your part.  
 

Q: What happens to Pending Assignments that have been started?   
A: Pending Assignments that have been started will automatically update.   

o Users who started the course but did not finish will still have a pending 
assignment and will need to take the entire course from the beginning. 

o No action is necessary on your part.  
 

Q: What happens to my Custom Credential(s) that contain this course?   
A: The course will automatically update so there is no need to change your Custom 

Credential.   
o Courses completed before July 17, 2024, will still contribute towards the custom 

credential total completion progress.  
o Completed courses will still appear in the completions section for the learner. 


