
HOW WE CAN HELP

RISK
CONTROL
SERVICES & RESOURCES

sdrma.org800.537.7790

For more information or have a question, please feel free to contact us at memberplus@sdrma.org.

The SDRMA Risk Control team is available to
assist our members with many of the
requirements and best practices. In addition, we
provide a variety of services, such as:

risk control evaluations
Cal/OSHA compliance 
written program development
hazard inspections
ergonomic evaluations
training resources
risk management guidance
sample programs and forms, and much more!
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Employment Law
Consultation Services

Online Training
Management System

Cal/OSHA & Regulatory
Consultation and Review

Customized Risk Control
Services/Resources

Training Workshops (claims,
risk reduction & more!)

Exclusively for SDRMA Members

Member-focused, highly
dedicated & experienced staff

COMPLIMENTARY RESOURCES
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For more information or have a question, please feel free to contact us at memberplus@sdrma.org.

SDRMA has partnered with leading industry experts in the field of public agency risk management to bring
our members cost-effective and time-saving resources. 

ONLINE TRAINING SOLUTIONS
With over 1,500 courses available with just a
click of a button, our vendor partner, Vector
Solutions delivers a web-based training and risk
management platform for all SDRMA members.
Topics include:

HR & Employment Practices 
Cybersecurity 
Fire Recertification 
Emergency Management Services CUs 
Water & Wastewater CUs
Defensive Driving
Customer Service
Supervisory Training, and more

RISK ADVISORIES

We provide guidance on relevant risk
management topics, such as:

Driver risks
Wildfire preparedness
Cyber exposures

CONTACT US
Enriqueta (Henri) Castro, CSP
Risk Control Manager
hcastro@sdrma.org

Eric Lucero
Sr. Risk Control Specialist
elucero@sdrma.org

Office: 800.537.7790

All our risk control resources are available 
on SDRMA’s MemberPlus platform, under 
Risk Control.

Our goal is to act as an extension of your agency’s staff and provide the best value through
proactive risk management, effective claims cost-containment, practical risk control solutions, and
enhanced member services.
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SAMPLE PROGRAMS & FORMS

Our sample programs are written in a clear and
concise manner to assist with compliance
requirements. Examples include:

Workplace Violence Prevention
Injury & Illness Prevention
Driver Safety & Vehicle Use
Hazard Communication
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